
 

Caring Communities Risk Management Learning Center Quick Reference 
Guide 

 
  
Welcome to the Learning Center User Guide! This guide provides a comprehensive overview of the Learning Center's features and functionalities. 
You'll learn how to navigate the top navigation bar, refine your searches, and access various types of content. Whether you're new to risk 
management or looking to refresh your knowledge, this guide will help you make the most of our resources. 
This guide walks you through the basic functionality of the Learning Center.  Check back often as content is regularly added! Mobile Friendly! 
 
There are multiple ways to access the Learning Center depending on your credentials: 

 
Option 1: Accessing the Learning Center via the Member Portal, not the Claims portal (for members who have 
Member portal credentials) 

1. From the caringcomm.org website, select Learning Center button 
2. It will bring you to a log in page 
3. Self-Identify which category you fall into based on the descriptors for each 
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• If you have access to the Caring Communities Member Portal, select the Single Sign on option, where you will log into the Member Portal and 

be brought to the Learning Center Home Page. Follow the prompts 
• If you do not have access to the Caring Communities Member Portal, select Create New Account. Upon review, you will receive an email 

confirming your access. Once confirmed, you will continue to enter via the Learning Center login button in the future. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Option 2: Accessing the Learning Center if you do not have access the Caring Communities Member Portal: 
URL: riskeducation.caringcomm.org 
 
Option 3: If you have access to the Member Portal, you can also access via the Risk Management sub portal> links 
dropdown 
 
 
 
 
 
 
 
 

https://riskeducation.caringcomm.org/
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Navigating the Home Page 
                                                                                          

  
 

D 
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A. Top Navigation Bar: various ways to view the content. The 
Catalog, My Account and Help tabs have dropdowns with 
additional links to content. 
B. Explore All Content: refine your search by Category or 
Format 
C. Alternative way to narrow your choice by Intro to Risk 
Management, Webinars or Training Courses and Consultation 
Corner 
D. Learn about upcoming educational events or Best Practices 
E. Information About Us, Our Privacy Policy & Social Media 
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Breaking down the Home Page in more detail 
 

• Home: Brings you back to the Home Page 
• Catalog: Sort the content you want to view by: 

o All content 
o Recorded Webinars 
o Tool Kits 
o Risk Reads and Articles 
o Consultation Corner 

• Intro to Risk Management: Videos that introduce key aspects of the partnership with Caring Communities and the core principals of risk 
management. Designed for newly appointed risk management liaisons and those seeing a refresher on risk management fundamentals.   

• Training Courses:   Series of short video courses designed to provide you with foundational to advanced knowledge on various topics.  Most 
video clips are 3-5 minutes in length. 

• My Account: Here you will find your personal library of completed and pending courses 
o Transcript/My Activities – view completed and Pending courses 
o View – your profile 
o Edit – ability to update your time zone 
o Bookmarks – courses you have bookmarked for a later date 
o Orders – NA 
o Commitments – NA 
o Reported Credit – NA 
o NOTE – No external credits or continuing education (CE) certificates will be awarded through the Learning Center. 

• Help: This page provides a technical guide on how to create a user account and register for a course.   
o Contact – direct email to the Risk Management Team. You will receive a pop up indicating an email has been sent, but will not receive 

any additional communication until your question has been addressed 
o How to Use this Site FAQ 

• Webinars: Archived webinars that have been organized by topic to include the webinar recording and accompanying PowerPoint slides 
(related resources). Most webinars are approximately 60 minutes. 

• Consultation Corner: A go-to resource for clear, concise, and actionable guidance on managing risk around complex topics.   
• Educational Events: Updated frequently with information regarding upcoming events, Check in often! 
• About Us: Learn more about the Caring Communities Risk Management Team 
• Privacy Policy: Learn about how we protect your data. 
• Facebook and LinkedIn: Follow us on Social Media. 
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Viewing Content 
Depending on your interest (Webinar, Training Course, Tool Kit, Risk Read or Consult from Consultation Corner), you can access these formats in 
various ways from the Home Page. Each format will bring you to a landing page that will provide a brief description of the medium. All hyperlinked 
items have an option to Go To Course. Selecting this will allow you to view the content whether it is a video or related resources. Each medium you 
select will be set up as a Course. 
 

Breakdown of each Area 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

1.  Catalog/All Content 
• You can refine your search from the right navigation 

bar by Category or Format based on a topic you are 
interested in. You can also Find a Course using the 
Find a course search function. *note if you have 
checked a category to conduct a search, uncheck it 
prior to searching another topic. 

 

2.  Intro To Risk Management 
• The Overview tab will provide an overview of the course 
• Take Course will bring you directly to the components that make 

up the course: videos, related resources, toolkits, etc. 
• For this course it is recommended you watch each of the videos in 

sequential order. You can, however, select the ones you want to 
watch by selecting the title and selecting Start 
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3.   Webinars 
• From the Go to Catalog link on the webinar 

home page, you can view an archived webinar 
by Category or Key Word. 

• Select the webinar you wish to watch, review the 
overview and select Take Course.   

• For all Webinars, there are also accompanying 
Power Point slides titled Related Resources that 
you can pull up to view, print or download. 

 

4.  Training Courses 
• Training courses are organized by topic. You can 

skip around to the topic you are interested in 
learning, 

• All of the courses are made up of multiple videos 
and resources. You can view each video 
independently by clicking on the hyperlink, or 
you can view the course in its entirety, by 
selecting Go to Full Course. If viewing the Full 
Course, you are still allowed to view each video 
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5. Toolkits (found under the Catalog dropdown) 
• From the Toolkits landing page, select Go To Course 
• Select Take Course  
• Click the Toolkit hyperlink you wish to 

view/download 
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6. Consultation Corner 
• From the Go To Course link found on the 

Consultation Corner Home Page – Select Take 
Course 

• Select any topic that has a hyper link for viewing or 
downloading 

7. Upcoming events and Best Practice tips 
• At the bottom of the home page, please check back 

often to see upcoming educational events and best 
practice tips 2 
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Accessing Content – viewing a Course 
All content is organized within courses. Whether you’re accessing a webinar, training course, toolkit, consultation corner, prescriptives platform, etc., 
you will do so through a course.  
To get started: 

1. Select the course you want to take (webinar, toolkit, training Course, prescriptives Platform, etc) 
2. Read the Overview to get a quick summary   
3. Click on the Take Course button (orange)  
4. Select Start Course 
5. If the course includes multiple videos or documents, you can go through them in order or jump to a specific section by clicking on a topic title. 

 
 
 


